SFTG Course Booking Instructions

We have recently implemented a new online booking facility through our website,
so there are now a number of ways you can book your courses.

1. Fillin the booking form and send to the GTO with your cheque

Or
2. Go to www.sftg.co.uk and access the online booking facility
through the website, and send a cheque once you have
confirmed your place.
Or

3. Fill in the online booking form and pay online through PayPal

We hope you will find the online booking option easy to use, it has the following
advantages:

1. Instant registration for courses — when you book a place it is automatically
reserved for you.

2. Automatic emails will confirm your place for you and at the same time
notify the GTO of your booking

3. Reduction in form filling and paperwork — no booking forms needed

4. Online payments will make the process fully automated, the money comes
straight out of your account and refunds can be issued automatically in
case of cancellation

5. The facility to log in to the SFTG website and manage your bookings, see
what you have coming up and will also allow you to cancel a booking (note
late cancellation fees are applied within 7 days of a course)

Over the page you will find a brief guide to booking courses on line....


http://www.sftg.co.uk/

1. Go to www.sftg.co.uk and login to the site — if you need your user name
and password please email editor@sfg.co.uk . Once you are logged in it
will take you to the forum page, click on SFTG website at the top right of
the page to take you back to the home page.

2. You are now logged in.

3. Highlight Calendar with your cursor. Select ‘courses & events’
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and equipment in an efficient and
professional way. We organise Smallholding Courses on many individual topics given in
the evenings and at weekends. The instructors are smallholders trained in instructional
techniques or college lecturers who are geared to the person-to-person style of
instructing in a small group. We encourage networking in a number of ways. Monthly
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4. Click on upcoming events and then chose the course you wish to attend
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5. Open the event you wish to attend. If you wish to reserve a place, scroll
down within the main webpage to the bottom of the course details box
select the number of tickets you would like, and fill in your contact number.
Then click ‘pay by cheque’ or the PayPal box if you wish to use a debit or
credit card online..
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6. You will receive an automated email confirming your booking. Please note
that this is provisional pending receipt of your payment and is not a
guarantee of your place. If you book by post you will receive a manual
email or a letter within a week of booking.

7. For payment instructions if paying by cheque, go to Activities — Courses
— Booking a Place on a Course or print off the form attached to this
email and send it to the address on the form.

8. The GTO will confirm your place on the course upon receipt of your
cheque and send out further instructions closer to the course date.

9. You can view your bookings at any time — log in and go to Calendar —
Manage My Bookings, you can then see a list of your past and upcoming
courses, fees for each course and whether your booking is approved. You
also have the option to cancel a booking from this page.



